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Colorado PASRR

Go-Live Countdown Checklist — Review and Complete
Next Steps Ahead of the July 1 Launch

The countdown continues! The Colorado Department of Health Care Policy
& Financing (HCPF) and state partner, Maximus, are just a few days away
from the July 1 launch of new processes for Preadmission Screening and
Resident Review (PASRR) Level | Identification Screens and Level |l
Evaluations for individuals who are applying to or residents of Medicaid-
certified nursing facilities. Beginning on that date, Maximus will assume
management of these processes, which are critical to at-risk populations
across the state.

Follow the helpful steps laid out in the Countdown Checklist below to
ensure your team is ready for this important change and avoids any
potential referral submission delays after the go-live date. This includes:

e Select the correct AssessmentPro user role

e Set up your system account in AssessmentPro

¢ Review on-demand training resources

* Register for final webinar sessions and Q&A forums
¢ Download helpful PASRR guides

e Save program Help Desk contacts

Colorado PASRR Program >>> Progress Tracker



Mid May - Mid June 2025 Early July 2025

PASRR Training Maximus post-launch
Webinars Q&A sessions

May 2, 2025 July 1, 2025
HCPF announces PAS_RR
program transition go-live

GO-LIVE COUNTDOWN CHECKLIST

SELECT: Choose an AssessmentPro User Role

The Maximus PASRR management system, AssessmentPro, will be an integral tool
to support your new PASRR responsibilities. There are three system roles in
AssessmentPro for Colorado PASRR users, Clinical User, Non-Clinical User, and
Access Coordinator. Most users will register as a Clinical User or Non-Clinical
User.

Initial user sign-up ended on June 11. Moving forward, anyone on your team
requiring an AssessmentPro user account should contact your facility’s Access
Coordinator to coordinate the set up and approval of your new account. Refer to the
user guides for support in becoming an Access Coordinator.

o The Clinical User can complete and submit Level | screens and requires you
to attest that you have reviewed the accuracy of the Level | screen and
related documentation prior to submission within AssessmentPro.

« Non-Clinical Users can complete the Level | screen and upload required
documentation but are not able to submit.

o Access Coordinators have the same access as the Clinical User along with
the added responsibility of registering their facility users, assigning their user
roles (Clinical vs Non-Clinical) and maintaining their agency roster within
AssessmentPro. Your facility can have as many Access Coordinators as
needed but should have at least two. The Access Coordinator role is typically
a supervisor, the person(s) who will use the system the most, and/or the “go
to” support person for technical access.

Note: Please do not choose any other role from the dropdown list except one of the
three listed above, as they are not relevant to the Colorado PASRR program.

CREATE: Set Up Your AssessmentPro Account

A critical next step in prepping for the upcoming transition is to ensure you and
others involved in PASRR processes at your facility are registered with the
appropriate user role in AssessmentPro. Review the guides and videos divided by
audience below, which will help to walk you through role selection and setup.



Account Creation for Case Management Agencies (CMAs):

Tip for all registrants (except those who submitted an Access Coordinator
request): when you set up your account, make sure to choose a facility. This will
alert your Access Coordinator to assign you a user role and approve your account.
You won'’t be able to log back in until your Access Coordinator completes this step.
This is why it’s critical that every facility has an Access Coordinator.

CMAs — Setting Up an Access Coordinator Role

Use the process below if you work for a CMA only if you need to be an Access
Coordinator. All other system users for CMAs will be added to AssessmentPro by
their Access Coordinators.

Download this form.

Review and sign the top portion of the form. Have another member of your
leadership team sign the bottom portion — you cannot sign it twice! Save a pdf
copy to your computer.

Follow this link to register for AssessmentPro.

Fill out the form and attach a copy of the Access Coordinator agreement to the
web form. When you submit this, Maximus will verify and, if appropriate,
approve your access. You will receive a link to establish your password. If that
link shows as expired, go to www.assessmentpro.com and click the forgot
password link and follow the instructions on the screen.

After you are logged into AssessmentPro as a CMA Access Coordinator, you
will need to add your agency’s system users. Follow this process:

Click the cogwheel in the upper right, next to your name.

Select Manage Users. This will bring you to a page with a list of your
agency’s users — it will be an empty table until users are added.

Click Create User. Fill out the form and click submit. This will send a link
for the new user to establish their password. Again, if the link shows as
expired, go to Assessmentpro.com and click forgot password. Follow the
instructions on the screen.

Supportive Resources for CMA Registration

Register as an Access Coordinator video — 1:53 mins

Access Coordinator Agreement

Add System Users guide

Add System Users (video) — 0:56 mins

Create Password after Access Coordinator Establishes System Access
guide

Create Password after Access Coordinator Establishes System Access
(video) — 1:16 mins

Account Creation for Hospitals/Hospice/Nursing Facilities/PACE Providers:

Use this process to register for AssessmentPro if you work with any facility or agency
other than a Case Management Agency (CMA).


https://www.maximusclinicalservices.com/sites/default/files/pasrr/documents/Access%20Coordinator%20Agreement.pdf
https://app.smartsheet.com/b/form/13e54b28c8a1458c96c96071ee7f726f
http://www.assessmentpro.com/
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOxsx7wzO8FnEUxRoAn9KgqqQ5RRZrH5eEs2yELeZcc7O2LFETsGjF8GKJY8Q-UswPUg_f1BaYjHTsnbIW5xd32od0vIcr3FMwTcW3pk-AqQZA=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://copasrr.maximusclinicalservices.com/content/dam/maximusclinicalservices/training/CO-PASRR-AssessmentPro-Facility-Administrator-Agreement.pdf
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOxOre27SttYOuskL5R3u--RtpGls12WIfpm-oJqWYz3SVFXCUq7veoyFxssu0xmP_sdSrQ6kyrexrNicMbhEJnNW6KKyxUlvh-TDqDncSsKeWQBUv_WYp_nMR3rLcT480aB9CMW0lFbwWxN_KVf8UXaa-WqN7dd1EdaeovNjIzR9hmpY26sbVlCYbfrUukZLFNo2TE4fgionZZNoJtyeYcZOzhTq0eeZaNW1K2-QMAdIiFtcF8vQH2jc27Vw3ScRCcC9rckl2jKw4CEVtWo9WlJi_c8yelCnJx&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOxprlpuNYKbSFFHoUAe0ZhHg5CJ08wP78vPt-nM8asZNHaTz1QjGrlYpUaRbfkG3M5hRHPiq7Ei6sQ7u99WCIWPi1Ss0nUKeQsEyVjSUQ3T60=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOx88iLhbmBlXevk6AyNQXZZzHl3ujzovVQxzObBXxJu-h022hJqnxTOitCEjaQ6nAy0BNbeCS0d7aGeNHiYWZzNwgkgydgDglfcIpSYbe9TZHb1Z993dlJgxnzMogYgbUakmjqW-CBa4lKlC8Ljqux-t6YxGfdrlkCAixdxYk9tb8dzvQlvj5y4zJN7o5olgHD-Dzi--sZ4CKW47vySN2EqhXFcO4KRIMqKy-7pByzWo-ocVeqS8AwUKw0oGo5EtCaemLYLfBx2oRenwooOt9EJw==&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOx88iLhbmBlXevk6AyNQXZZzHl3ujzovVQxzObBXxJu-h022hJqnxTOitCEjaQ6nAy0BNbeCS0d7aGeNHiYWZzNwgkgydgDglfcIpSYbe9TZHb1Z993dlJgxnzMogYgbUakmjqW-CBa4lKlC8Ljqux-t6YxGfdrlkCAixdxYk9tb8dzvQlvj5y4zJN7o5olgHD-Dzi--sZ4CKW47vySN2EqhXFcO4KRIMqKy-7pByzWo-ocVeqS8AwUKw0oGo5EtCaemLYLfBx2oRenwooOt9EJw==&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOx0_ezjbvmwmCLZ-DWZ8mTdBOtkDo8_tt3oOm2qyZusZi8rKI_gwsBV5DH4F739Eh0maDTIfslzVjT86AfLMcNKAl5nkShtcmsnF4fRcBwrpU=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZEjOe-hBnWOx0_ezjbvmwmCLZ-DWZ8mTdBOtkDo8_tt3oOm2qyZusZi8rKI_gwsBV5DH4F739Eh0maDTIfslzVjT86AfLMcNKAl5nkShtcmsnF4fRcBwrpU=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==

Go to assessmentpro.com
Click Don't have an account? Sign up now

Complete the initial form. This will bring you to a profile form. Complete the
profile form. Note: No CMAs will appear in the facility table. If your facility is
not listed and you do not work for a CMA, contact the Maximus help desk:
COPASRR@maximus.com. We will have additional questions and can add
your facility to the list.

If you need to be an Access Coordinator, be sure to check the box under
the facility selection. You will need to upload the facility Access
Coordinator Agreement to obtain this access level.

After you submit the registration information, return to
assessmentpro.com. Here you can download the Access Coordinator
agreement if you need to be an Access Coordinator. You can also
access it here.

Maximus will receive your registration request, review the Access
Coordinator agreement, and approve access accordingly. You will
receive an emailed link to activate your profile. if the link shows as
expired, go to Assessmentpro.com and click forgot password. Follow the
instructions on the screen.

If you do not need the Access Coordinator role, your registration is complete
when you submit the registration request. Your Access Coordinator will need to
assign your access role before you are able to login. Any login attempt will
show “pending approval”. When your role is assigned by your facility’s access
coordinator, you will receive an emailed link to establish your password. Again,
if the link shows as expired, go to Assessmentpro.com and click forgot
password. Follow the instructions on the screen.

Supportive Resources for Facility (Non-CMA) Registration

Establishing Access as an AssessmentPro System User How to
Register guide

How to Register (video) — 1:53 mins

Register as an Access Coordinator guide

Register as an Access Coordinator (video) — 2:27 mins

Approving Access as an AssessmentPro Access Coordinator for
System Users guide

Approving Access as an AssessmentPro Access Coordinator for
System Users (video) — 1:03 mins

REVIEW: On-Demand Training Resources

Thanks to everyone who attended the recent learning sessions. If you were unable
to attend or would like a refresher on the topics presented, use the links below to
review the presentation materials. Note: on-demand learning materials will
continue to be provided for other sessions for those unable to attend them.

On-Demand Learning - Case Management Agencies (CMAs) Only —
Training and Registration: Project Overview | Video — 52:33 mins

On-Demand Learning — Hospitals/NFs Training and Registration: Project
Overview | Video — 57:34 mins



http://www.assessmentpro.com/
https://www.assessmentpro.com/Security/Register
mailto:COPASRR@maximus.com
https://maximusclinicalservices.com/sites/default/files/pasrr/documents/Access%20Coordinator%20Agreement.pdf
https://maximusclinicalservices.com/sites/default/files/pasrr/documents/Access%20Coordinator%20Agreement.pdf
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdUMd3XvREzLJX61FLRhLaQxR9R56S87Tv7O1JgtjGMAyn6MU0jdkfkoTVz_hNYjXem_9gBNuT27Rbz1bGnQq5Nj4h9WtFCTz_n-9VHLndjlYBE9VCogM7HRLdRzoyiLItndqdp5X2wtsTZHbRV1tYcNEJhhzJhbwco4YDNN_aCAVeZBYrRihA5S1xwNhJqhIDnuexFXy0s4xuVQVf14vpqeRXQb23pWoJxoRlbWuwdsnF6yTBiF27yHSZtRLHKzR-lfhgUa8fPKom62ZPwhEeTZq9fNPa13VZ&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdUMd3XvREzLJX61FLRhLaQxR9R56S87Tv7O1JgtjGMAyn6MU0jdkfkoTVz_hNYjXem_9gBNuT27Rbz1bGnQq5Nj4h9WtFCTz_n-9VHLndjlYBE9VCogM7HRLdRzoyiLItndqdp5X2wtsTZHbRV1tYcNEJhhzJhbwco4YDNN_aCAVeZBYrRihA5S1xwNhJqhIDnuexFXy0s4xuVQVf14vpqeRXQb23pWoJxoRlbWuwdsnF6yTBiF27yHSZtRLHKzR-lfhgUa8fPKom62ZPwhEeTZq9fNPa13VZ&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdb9GwyGMmdYs_wnpmNFCUssVw2BXaQJSTTIpy-YNIF62yrHj5L5idP67ZlbtRwUBVJZFRp9goYoOBFmxYVoGHNF9HDxFF4rS-UW-d8NUe_GY=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdkPKjAw4e74wsC832_DwfeeHbacCS75qczgOv6lihkiILb7cWGU1BFMPox44Jd69Bmw3XRRj_uSNVjawP6gs51jams-UL_nnhHJ5Me3gqJ3Sa-3WwJCDIrGv2C7cxzXsiBI2teDrF7JztGBCSvY5xbGaex8wAgK-ZmU6VXNRlNa2Tbqu_K5NvOz9oMZkbhKykLac6dBf2HupeE-1Et8xeaLmCkZQIwo9gkxvU5ZTRhgZEdk23w3tW3vnqaM6n6bx_&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdkZa2bqCUCmNytELDBWpJ0yuIWF0-VFvck2M9vPzfVuSMrigcAYMflctkI7c_jeoxXSfziJ_LPkllM8GQKb-fhyL30q2q60-nm9wFCbeJ0D4=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skd195ZLt3i4C7wp3kxPjIWzHKfCLS9CbqbrRv2IjFWlSLc7ndnqLxo-W3uZwZic3-lc8IwPv6vUuFx1NO1LCMF2PvzQB4cbTrImE-TS3zdZOdhbegDAyoaX_wbtn3A5t3VsPFatF1gD2h8Ce8DCdu2Ch1HISughbDb_QIqZM4Olhs72a2KWbprH_I2YfgpJM-A0Xak_Tm8Hg8Zs1oxLV2u0SNuwykEORC9bzzOL8-w-PdBqVGJ-zmhn0k-rEiVEcE8UiNr7viLTuc=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skd195ZLt3i4C7wp3kxPjIWzHKfCLS9CbqbrRv2IjFWlSLc7ndnqLxo-W3uZwZic3-lc8IwPv6vUuFx1NO1LCMF2PvzQB4cbTrImE-TS3zdZOdhbegDAyoaX_wbtn3A5t3VsPFatF1gD2h8Ce8DCdu2Ch1HISughbDb_QIqZM4Olhs72a2KWbprH_I2YfgpJM-A0Xak_Tm8Hg8Zs1oxLV2u0SNuwykEORC9bzzOL8-w-PdBqVGJ-zmhn0k-rEiVEcE8UiNr7viLTuc=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdRnlpwrxTEaN_P1qR-spVnKIdtt2nEtC6DTZ1rZZULC8-4zywP-OLUnW1Hfdtn8xl4hvoJ-tbZMcLyXQL9iX1CfY-pmI4AGuF9ZWpUkhlkPQ=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://5ugsamiab.cc.rs6.net/tn.jsp?f=001fMpgNnbHfh3WSi9wmloQU2hAyVOds4jIql15_7xjJB41-ysQAwbZZNMYpLFI7skdRnlpwrxTEaN_P1qR-spVnKIdtt2nEtC6DTZ1rZZULC8-4zywP-OLUnW1Hfdtn8xl4hvoJ-tbZMcLyXQL9iX1CfY-pmI4AGuF9ZWpUkhlkPQ=&c=v3DpQfmV_80G_rmONaiCr4lGqkxe2-JeQdzHrx9bFN1Eitjbckm9Gg==&ch=1fLX2cNqrSHyCM8oEJysaeQABvq1JLLNRFMnY9qMmLde3PGQSJKPcQ==
https://app.screencast.com/v0z4RcABWHckx
https://app.screencast.com/yCn7DzKiYNLIR
https://app.screencast.com/yCn7DzKiYNLIR

e On-Demand Learning Session 1: Intro to Maximus and AssessmentPro |
Slides

¢ On-Demand Learning Session 2: PASRR Foundations | Video - 61:39
mins

¢ On-Demand Learning Session 2: PASRR Foundations | Guide

The system training videos below are password protected. To access these
files, please contact the CO PASRR Help Desk and share your name and
facility name: COPASRR@maximus.com or 833.588.7787.

¢ On-Demand Learning Session 3: AssessmentPro Walkthrough | Video —
60:12 mins

¢ On-Demand Learning Session 4: All About Level | and PathTracker |
Video - 93:06 mins

REGISTER: Attend Program Refresher and Q&A Forum
Sessions

It’s critical that your team is ready for the changes coming with this transition
to avoid any delays in the submission of PASRR screens. Be sure to join the
Maximus — Colorado program support team for the remaining program training series
to learn more about key topics related to the PASRR transition including guidance on
new and updated program processes, as well as important training on using
AssessmentPro, the program’s assessment management system.

Choose a date to attend each of the remaining sessions. Review and click the
links below to register for the date/time that works best with your schedule for each
of the five topics listed.

After registering, you will receive a confirmation email for each session which
contains information about joining the webinars.

SESSION 5: Program Refresher — Pre-Transition Walkthrough of
AssessmentPro and PASRR Processes

Do you have more questions ahead of go-live about PASRR processes or
AssessmentPro, such as user set up or system use? This is a critical refresher of the
information provided throughout May and June. This session is for all people who will
be working with PASRR.

¢ Register: Session 5 — Option #1 | 12:00 p.m. MT Tuesday, June 24, 2025

e Register: Session 5 — Option #2 | 10:00 a.m. MT Wednesday, June 25,
2025

o Register: Session 5 — Option #3 | 12:00 p.m. CT Thursday, June 26, 2025

Q&A SESSIONS

After the July 1 launch, providers are encouraged to attend one or more of the
upcoming open-forum Q&A sessions coming in early July to support Colorado
PASRR stakeholders. These optional hour-long sessions provide an opportunity to


https://maximusclinicalservices.com/sites/default/files/pasrr/documents/CO%20PASRR%20Implementation%20Training%201_Intro%20and%20Reg_Handout.pdf
https://maximusclinicalservices.com/sites/default/files/pasrr/documents/CO%20PASRR%20Implementation%20Training%201_Intro%20and%20Reg_Handout.pdf
https://app.screencast.com/q1v9aWE8hbjER
https://app.screencast.com/q1v9aWE8hbjER
https://files.constantcontact.com/e9a19081201/8132bf06-41e1-4acf-9655-2057d98c5cbf.pdf?rdr=true
mailto:COPASRR@maximus.com
https://files.constantcontact.com/e9a19081201/a4bfe3b1-c270-4369-833a-c65343021617.pdf?rdr=true_gl=1*1knaqyo*_ga*NjY5Mjk5MjM3LjE3NTA4NzM3NjA.*_ga_14T5LGLSQ3*czE3NTA4NzM3NTkkbzEkZzEkdDE3NTA4NzYxOTYkajI5JGwwJGgw
https://files.constantcontact.com/e9a19081201/a4bfe3b1-c270-4369-833a-c65343021617.pdf?rdr=true_gl=1*1knaqyo*_ga*NjY5Mjk5MjM3LjE3NTA4NzM3NjA.*_ga_14T5LGLSQ3*czE3NTA4NzM3NTkkbzEkZzEkdDE3NTA4NzYxOTYkajI5JGwwJGgw
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ask any remaining questions you have about new processes. Choose the date(s)
that will work best with your schedule.

« Register: Q&A Session #1 | 11:00 a.m.MT Wednesday, July 2, 2025

+ Register: Q&A Session #1 | 11:00 a.m.MT Thursday, July 3, 2025

o Register: Q&A Session #1 | 11:00 a.m.MT Tuesday, July 8, 2025

o Register: Q&A Session #1 | 11:00 a.m.MT Thursday, July 10, 2025

Note: All PASRR stakeholders are encouraged to attend these informative live
sessions. For those unable to join, links to on-demand training videos will be
provided in future communications and hosted on the new CO PASRR website.

DOWNLOAD: Explore Program Resource Guides

The Maximus Colorado PASRR team has developed several helpful provider
resources to aid you through the program transition and beyond. Be sure to check
back often to the recently launched website for access to other guides, important
announcements or other timely program updates:

o https://www.copasrr.maximusclinicalservices.com

Explore the Frequently Asked Questions (FAQs) Guide, covering common topics
you may need in your role. PASRR program-related topics you may find helpful.

e Download: Frequently Asked Questions (FAQs)

Walk through a Glossary of Common Terms that you might encounter in your work
supporting PASRR processes.

e Download: PASRR Glossary of Common Terms

Review the PASRR Process Overview which gives an insightful look through the
PASRR workflow.

e Download: PASRR Process Overview

ASK A QUESTION: Contact the Maximus - Colorado PASRR
Help Desk

Do you have questions on Colorado PASRR policy or procedures?

As of June 23, the Maximus — Colorado PASRR Help Desk team is now available to
assist you by email and phone with any questions about the upcoming transition and
after go-live, specific referrals and assessments.

¢ Email: COPASRR@maximus.com
e Phone: 833.588.7787

e Colorado PASRR Tools and Resources Site:
https://www.copasrr.maximusclinicalservices.com

Sign up for the PASRR Communications Mailing List. If you received this
communication then you’re already on the program mailing list. If there are others on
your team involved in PASRR processes who would also like to be kept up to date
with the upcoming transition, you can contact the Maximus — CO PASRR Help Desk
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at: COPASRR@maximus.com with the subject line "Please add to the Colorado
PASRR contact list." Be sure to include full name, title, facility/organization name and
email address in the body of the message.
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